CENTREX - CLASSROOM LINE

1Description

Aliases
2
Features
2
Availability
2
Restrictions/Limitations
2
Ordering
2
End User Negotiations
2
Listings
3
Due Dates
3
Class of Service /CLS
3
Ohio
3
Wisconsin
4
Line Class Codes (LCC)
4
Miscellaneous Ordering Procedures
4
Billing
5
Minimum Billing/Termination
5
Contracts
5


Description

· Centrex Classroom Line is a packaging of Centrex Service for Kindergarten through 12th grade public and private schools in Ohio and Wisconsin. Centrex Classroom Line is a low cost Centrex line for emergency classroom use allowing classrooms to communicate with front office.   

Aliases 

Class Line 

Features 

The following features are available with Centrex Classroom Line: 

· Intercom Calling - Allows Centrex users to dial other telephone numbers in the system using 3, 4, or 5 digits without the aid of an attendant.

· Inbound Calling - Calls from outside the Centrex group may dial directly to each Classroom Line number.

· Outbound 911 - Calls may be placed outside the Centrex group to 9+911 without the aid of an attendant.

· Touchtone - Provides for dialing a telephone number using (DTMF) Dual Tone Multi-Frequency signaling.

· Caller ID (at an additional cost)

· Locator ID software is also available.  This enables the school to associate a specific phone number with a classroom.  The classroom location will appear in the E911 database which enables more precise and faster locating in a multi-room facility during an emergency.  

Availability

· Available in Ohio and Wisconsin only.
· Available in all switch types that are equipped for Centrex Service.

Restrictions/Limitations

· Centrex Classroom Line is not available for month to month customers. 

· Centrex Classroom Line cannot be used to provide Dorm Service. 

· Access to Directory Assistance and Operator Services is not available.

· It is the end user’s responsibility to retain and restore CPE and its associated wiring if the option to return to the prior service is selected.

· The following services are not available with Class Line:

· Privacy Manager

· EKL

· ISDN

· Suspension of service

· Vacation service

Ordering

End User Negotiations 

Establish Centrex Service 

The CLEC is responsible for negotiating the installation with the end user. 

· Explain features that are inherent to every line. 

· Explain that Caller ID is also available. If the end user is interested in adding this feature, they should do so prior to the ordering due date. 

· Explain that Intercom calls do not count as local messages. 

· Explain that the end user must usually dial 9 to make an outgoing call (9 + 911)

Listings 

SBC will furnish the following, without charge, for each Centrex system: 

· One main directory listing 

· One Yellow Page directory listing 

· Individual business listings of telephone numbers by department, title or individual name may be indented under the main listing or listed separately at additional charges.  

Due Dates 

Refer to the Resale Due Date Matrix for standard due date intervals.
Class of Service /CLS

Ohio

The class of service USOC is:
· Centrex Measured = AOM+X

· Centrex Message = AON+X

· The fourth character is determined by serving switch type as follows:

	CO Type
	Fourth Character

	1AESS
	2

	2ESS
	3

	5ESS
	U

	DMS10
	D

	DMS100
	J

	EWSD
	S


· The fifth character is always X. 

· An Account may have both Classes of Services:

· The Main Class of Service should reflect the majority of stations on the account. 

· The Secondary Class of Service should reflect the lesser number of stations on the account.

Wisconsin 

· The Class of Service USOC for Centrex Service is E6K+X 

· The fourth character is determined by serving switch type as follows:

	CO Type
	Fourth Character

	1AESS
	2

	2ESS
	3

	5ESS
	U

	DMS10
	D

	DMS100
	J

	EWSD
	S


· The fifth character is always X.

Line Class Codes (LCC) 

Line Class Codes are needed to provision the service based on Central Office type: 

	Central Office Switch Type
	Line Class Code
	CAT /NCOS

	1AESS, 5ESS, EWSD
	CCL
	1

	DMS100
	* IBN
	9 **


*Switch Type: DMS100 

The Line Class Code of IBN is used on all DMS 100 orders. 

The DMS switch requires a Network Class of Service (NCOS) code, instead of Line Class Codes, which determines line restrictions. 

** NCOS may very if Centrex is already existing and NCOS must be built to accommodate Centrex Classroom Line service. 

Miscellaneous Ordering Procedures 

New Centrex Service Orders 

· New Centrex Service can only be ordered manually at this time. 

· The forms to build a new Centrex Common Block can be obtained by calling the LSC.

Subsequent Centrex Orders 

The following details how to show items that do not have specific fields on the new manual LSR. 

· To indicate a Transfer of Calls option, input /TC OPT in the Remarks Field TC OPT. 

· To indicate a Jack Request, enter /JR in the Feature Detail Field following the Line Assignable USOC. 

· Centrex class of service must be shown on the LSR form in the 'TOS' field. 

· Centrex service requires that the main class of service be a Centrex class of service. 

· If a telephone number has not been pre-assigned, a placeholder can be used in field 'TNS' when establishing new service. 

· 'PIC' and 'LPIC' are required on all orders. 

· The 'line assignable' USOC should be shown first in the FEATURE field on the product form. 

· Centrex Classroom Line requires a minimum of a 36-month term contract. If an existing Centrex contract exists, the Classroom Line contract will be for the remaining amount of time on the existing Centrex contract. 

· In the Remarks section of the order form ,you must specify that you are ordering Classroom Line Centrex service as specified in each order example.

Billing 

Refer to state tariff for recurring and nonrecurring charges.

Minimum Billing/Termination 

· Termination charges apply if the service is discontinued prior to the contract expiration.
· Charges are based on the amount of revenue the customer has guaranteed based on the terms of the contract.

Contracts 

· A new contract, Centrex Classroom Line Agreement, was developed for this service offering. 

· The contract may be obtained from your account manager. 

· No orders will be accepted without signed contracts. 
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